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implementado na gestdo de Servigos de Tecnologias de Informacdo prestados pela Ar Telecom aos seus clientes internos e externos, a partir do seu centro de

dados de Lishoa, abrangendo: os servi¢os de Virtual Data Center e os servigos de Data Center, cumpre os requisitos da norma
implemented in the management of Information Technology Services provided by Ar Telecom to its internal and external customers, from its Lisbon data center, covering: Virtual Data Center services and Data Center
services, meets the requirements of the stondard

ISO/IEC 20000-1:2011
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